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Chairman’s Introduction 
  

This year has seen the busiest start to the LOC in its history with the launch of 
Primary Eyecare Devon’s electronic record system on the  
Pharmoutcomes.org platform. So far we have utilized this to run the  
Plymouth Stable Glaucoma / OHT scheme and more widely across much of 
Devon, the IOP refinement service. As more services come on line, (eg Minor 
Eye Conditions) we will be adding to the functionality. 
 
With reference to the Glaucoma Scheme, the successful move from a purely 
paperwork based service to an electronic platform put huge pressures on our 
workforce and I would like to publically thank Jonathan our business manager 
for the success of this transformation as well as Peter Noakes who had the 
foresight in setting this scheme up many years ago and everyone who has 
supported this huge transformation. 
 
To give you some idea of the scale of this we have or are in the process of 
moving over 4000 patient records, including historical records, onto  
Pharmoutcomes.org and due to the success of this the REI are presently dis-
charging over 100 patients a month onto this service. It is the UK’s largest 
scheme of its type and sits alongside our Diabetic scheme - again the largest 
of its type in the UK. I am hugely proud of these achievements which have 
involved input from colleagues across Devon and made Devon LOC a leader in  
Enhanced and community services. 
 
We are able to use the KPI data from these programmes to try and influence 
services across the county - none of our hospitals are in a position to “hang-
onto” thousands of patients on waiting lists who could, and should, be seen 
by community based Optometrists and Opticians. 
 
However at some practices where the system has been installed it is not being 
utilised and we are aware of IOP refinement patients who have been seen 
where outcomes have not been recorded onto Pharmoutcomes.org. This is a 
huge concern for the LOC’s Clinical Governance and Performance Leads who 
are already having to look at post cataract patients who’s follow-ups have not 
been recorded onto Medisoft. 
 
Although not all areas of Devon have the post-op cataract scheme we need 
100% compliance to pathways in order that we can expand services and I 
would ask that any practitioner who needs support to please get in touch 
with us. 
 
I continue to meet with Capita/PCSE and monitor payments and the  
development of E-GOS and we will be covering this at our Region Events later 
on in the year. Another big focus is relationship building and we are working 
with the Local Pharmacy Committee to look at joint opportunities for cross 
referral and shared community services - again, I will share all further  
developments as they arise. 
 
I really do welcome feedback from the people we represent - my contact  
details are at the bottom of this newsletter and I look forward to personally 
meeting as many of you as possible over the coming months. 
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Devon LOC Study Day Friday 18th May 2018, Buckfast Abbey BOOKING NOW OPEN 

Nominations are now OPEN for a place on the  

Devon LOC committee, and are welcome from 

all opticians who work in the county. Please 

see www.DevonLOC.co.uk for more  

information and nomination form.  

All nominations with an election statement 

must be received by the returning officer by 

5pm 3rd April 2018 

https://twitter.com/DevonLOC1
https://www.facebook.com/pages/Devon-Local-Optical-Committee/358823617565303
http://www.devonloc.co.uk/


Devon Local Optical Committee: Representing, supporting and communicating with local contractors and performers to ensure,                    
as gatekeepers of eyecare, effective delivery of Ophthalmic Services across the whole of Devon. 

Devon Local Optical Committee 

Deer Park Business Centre, Haldon Hill, Kennford, Exeter, EX6 7XX 

T: 01392 834026 @: www.devonloc.co.uk 

Chair: Max Halford (max@devonloc.co.uk) 

Vice Chair: Charles Bill (charles@devonloc.co.uk) 

Secretary: Fiona Hiscox (secretary@devonloc.co.uk) 

Treasurer: Daniel Tabb (treasurer@devonloc.co.uk) 

Committee Members: 

   Michael Beavis, Paul Bradford, Mark Bushby, Kath Dandy, Jo Holmes, 
Ian Holten, Greg Mann, Peter Noakes and Nicki Pullen  

Business Manager: Jonathan Drew (jdrew@devonloc.co.uk) 

Scan to view 

Website (QR) 

 

 

 

In line with Optical  

Confederation guidance, 

optometrists are  

advised to undertake 

safeguarding training at 

Level 2. Optometrists 

who have previously completed this training may not 

be aware that their certificates might now have  

expired and would benefit from refreshing their  

training. DOCET has developed free  

safeguarding modules on their website (https://

docet.info), with CET points available. There are two 

modules: one regarding the safeguarding of children, 

the other for adults, and include case studies  

relevant to  optometric practice. This online resources 

informs optometrists of the issues surrounding abuse 

to children and adults, and how to recognise and  

manage patients presenting with signs of abuse. It 

outlines the regulatory and ethical issues and explains 

how to report concerns about children and vulnerable 

adults seen in their consulting room.  

Julian Jackson lost his sight in 2010 to a retinal inherited disease and      

has a personal and professional interest in the daily battles being 

waged in hospitals and universities across the UK to prevent sight loss, 

treat eye disease, restore sight and improve the quality of life for  

patients through enhanced rehabilitation.  

Julian will be walking from Land's End to John O'Groats this Spring, and 

will be passing through Devon in May, accompanied and guided by 

friends and colleagues, members of the public, patient support groups, 

researchers, eye health and health care professionals. He will be taking 

his message to eye clinics, eye hospitals and community centres along 

the route, sharing experiences with patients and practitioners and pro-

moting the wonders of eye research! Julian would be delighted if you 

wanted to walk with him along part of his journey. Simply visit https://

bigblindwalk.com/ for more details of where he'll be and when, and how 

you can support him and donate to his chosen charities! Good luck Julian! 

Text NERC18 £10 to 70070 to donate £10  

New from the AOP…. 

In line with current legislation to 

undertake Disclosure and Barring 

Service checks (previously CRB), the AOP have now  

partnered with Complete Background Screening Ltd (CBS) to 

provide standard or enhanced level criminal checks to members 

at a preferential rate: www.aop.org.uk/membership/benefits/

     Preparing for      
  Changes to Data   
    Protection Law 

New data protection laws 
will change the way  

optometrists, dispensing 
opticians and optical  

businesses deal with customers’ personal information. 
Anyone handling people’s personal information will be required to 
make privacy rights of customers and patients a top priority when 
new laws (General Data Protection Regulation, GDPR) come into 
force to replace the current UK Data Protection Act (DPA) in May 

2018. Start finding out more on the GOC website: https://
www.optical.org/en/news_publications/Publications/ebulletin-/

ebulletin-april-2017/information-commissioners-office.cfm 
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https://www.eventbrite.co.uk/e/devon-

loc-cet-study-day-2018-tickets-

43968352526 

 

 

 

 

 

22nd March Heidelberg OCT LIVE Event  

   

   

   

   Exeter Mercure Southgate 

   Hotel  CET Points: 3 

   The Heidelberg Engineering 

   Academy will be hitting the 

   road to deliver a series of 

   free CET accredited   

   educational events  

   nationwide. 

   OCT clinical evaluation will be 

   brought to life with OCT LIVE. 

   You will be guided through 

   the  patient journey, from 

   scanning  the patient live in 

   HD on the big  screen to   

   interpreting the images and 

   making a decision on patient 

   management.  

https://www.heidelbergengineering.co.uk/events/ 

24-30th Mar Love Your Lenses Week 

   www.loveyourlenses.com 

 

 

14-16 April Optrafair 40th Anniversary 

   NEC, Birmingham 

19th April  MECS Event at Barnstaple 

26th April  MECS Event at Exeter 

2nd May         AOP Legal Roadshow 

    

 

   PLACES STILL AVAILABLE 

   Exeter Mercure Southgate 

   Hotel  CET Points: 4 

   Legal roadshow covering key 

   issues that arise when  

   practising optometry, with 

   table discussions and expert 

   advice from the AOP’s legal 

   and regulatory team 

   Free for AOP members,  

   £75 non-members 

  

8th May  Devon LOC AGM 

  

18th May  BOOKING NOW OPEN for the 

   Devon LOC Study Day 2018 at  

   Buckfast Abbey Conference 

   Centre 

   10 CET points available, for 

   OO/ DO/CLO/Therapeutics 

   Early bird rate (bookings by 

   30th March): £55 

   Normal rate (bookings after 

   30th March): £65 

 

   Bookings close on Sunday 6th 

   May 2018 

 

   To book on the event visit: 

     

 


